I»=1
s
oY, e *p,

\ s 1L W )
P " Pl 2

% YTBEPXIAIO
( H_[ J@z 37 r. Bexropona
J \D ]

‘”‘ ‘J ‘¢ W.B. Ky3pMuHa
rj" < / «01>>5ceHT;16p51 2016 r.

Q2005 !

’1

J0/IKHOCTHASI HHCTPYKIHUS yaneJm-noroneua B: .qacnl oﬁecneqefmﬂ.ﬁonynnocnl
00BEeKTOB M yCJIYI HHBAJIMAaM, a TAKKe O-KaSaHI/ISI UM H{)Moum
DY —
1. O0mue moJ10KeHUS

1.1 Hacrosimass wHCTpyKIus paspaborana maus MBOY COHI Ne37 (manee - OVY) mpum

IIPEJOCTABICHUH YCIIyT MHBAJIU1aM (MHBIM KaTErOpusAM MaJOMOOUIIbHBIX TPaXKAaH).

1.2 Wuctpykuus pazpaboraHa B cooTBeTCTBHH ¢ DenepanbHbIM 3akoHOM OoT 1 nexabpst 2014 roga

Ne 419-®3 «O BHeceHHMM W3MEHEHHUW B OTAEILHBIE 3aKOHOJATEIbHBIE aKThl POCCHICKOHU

denepanyy 1Mo BOIPOCaM COIUAILHON 3alIUTHl HHBAJIUIOB B CBs3U ¢ patudukanueit Konpenuu o

IIpaBax MHBAIUIOB.

1.3 WuBanmua - 1110, KOTOPOE UMEET HapyIICHHE 30POBBS CO CTOMKHUM PacCTPOHCTBOM (PYHKIIHIA

opraHu3sMa, 00ycJOBJI€HHOE 3a00J1€BaHUSIMHU, TOCIEICTBUAMU TPaBM WU AedeKkTaMu, IpuBosIIee

K OIPaHUYEHHUIO JKU3HEJEATEIIbHOCTH U BBI3BIBAIOLIEE HEOOXOAMMOCTh €r0 COLUAIbHON 3alUThD).

Manomobunsable rpaxaase (MI) - 3To J10Iu  HMCHOBITHIBAIOIIME  3aTPYJHEHHMs IpU

CaMOCTOSITEJIbHOM TMEPEABUKEHUM, IOJYYEHUU YCIyrd, HeoOXoauMoW HMH(OpMalMM WU NpU

OPUEHTUPOBAHUM B IPOCTPAHCTBE (JIOAM-T BPEMEHHBIM HApYLIEHHEM 3/10pOBbs, OEpeMEHHBbIE

KEHILMHBI, IO CTApIINX BO3PACTOB, JIIOJIU C JETCKUMHU KOJISICKAMH U T.I1.).

1.4 Hacrosimas MucTpyKus pazpaboTana B HENsIX:

1.4.1. Henmomyctumoctu auckpumuHanuid B OY 1O NpU3HAKy HHBAJIHIHOCTH, TO €CTh JII00OE
pasnuuue, HUCKIOYEHUE WIM OrpaHMYCHHME [0 NPUYMHE HMHBAIMIHOCTH, LEIbI0 JHO0
pe3yJIbTaTOM KOTOPBIX SIBJISIETCS YMaJ€HHE WIM OTPULIAHUE MPU3HAHUA, peau3aluu WIn
OCYILIECTBIICHUSI HapaBHE C APYTMMHU BCEX rapaHTUpOBaHHBIX B Poccuiickonn ®enepanuun
mpaB ¥ CBOOOJ YeJIOBEKa W TPaXJTaHWMHA B MOJUTHYECKON, SKOHOMUYECKOH, COIUAIILHOM,
KyJbTYpHOH, Tpa’KAaHCKOM MM 10001 nHON 00MacTH.

1.4.2. Peamu3anmuu mpaB BOCHUTAHHUKA C OTPAaHMYCHHBIMH BO3MOJKHOCTSIMH 3I0pOBbS Ha
NoJIyyeHne o0pa30BaHMs U BOCIIUTAHUS U COLMANIbHON ajanTanuu B ycnoBusx OVY.

1.5 Hacrosimas MucTpyKuus o0s3aTenbHa A1 UCIIOTHEHUs BceMH coTpyaHukamu OVY.

2. J10JGKHOCTHBIE 00SI3AHHOCTH YUHUTEJIsI-JI0ToneAa

2.1. Yuurenb-noromne | BHIIOIHSIET CIEAYIOLINE JOKHOCTHBIE O0sI3aHHOCTH:

2.1.1 Oxa3plBaeT WHBAIHJIAM IOMOIb, HEOOXOAMMYIO JUISI TIONYYEHHUS'B JTOCTYIHOW ISl HUX
dopme wuH(popManMKU O MpaBUiaxX MNpPENOCTaBlIeHUs yciyru (yciyr), B TOM 4Hcie 00
0(QOpMIIEHUH HEOOXOAMMBIX JJISl MOJIYUYEHHs yCIyTu (YyCIIyT) TOKYMEHTOB, O COBEPILEHUU
UMH JPYTUX HEOOXOAUMBIX JUISl 3TOTO AEUCTBHIMA.

2.1.2 TotoBur wuHpOpManuio, OOBSIBICHUS, WHCTPYKIHHU O Tpaduke pabOThl KaOuWHeTa, W
pasmeniaer UX Ha WH(POPMAIMOHHOM CTEHJE, JIPYrHMX HMH(OPMAIMOHHBIX YCTPOHCTBAax
YUPEKACHUS, C yIETOM TpeOOBaHMIA JOCTYITHOCTH TSI MHBAIUIOB.

2.1.3 TlpencraBnser uHGOPMAIUIO IS TMOATOTOBKA OOBSBICHUM, WHCTPYKIUNA, WHPOPMAIIUU O
rpaduke paboThl crienuanicTa (kabuHeTa), o MpaBUIax OKa3aHUs YCIyT, MHBIX JTOKYMEHTOB,
BBITTOJIHEHHBIX penbe(HO-TOYeuHbIM mipudTOoM bpaiing u Ha KoHTpacTHOM (poHe, a Takxke ¢
HCIIOJIb30BaHUEM HHBIX CITIOCOOOB JIyOIMpOBaHUSI.

2.1.4 TlpenocraBisieT MHBaTUAaM OecrulaTHO HMH(OpManuio B IOCTymHOW (opme (C ydeTom
CTOMKHMX paccTpoicTB (QPyHKIMI opraHu3Ma) o0 UX MpaBax M O0S3aHHOCTSX, BUIAX YCIYT,
CpOKax, MOPSIJIKE U YCIOBUSAX JOCTYIMHOCTH UX MPETOCTABICHUS.

2.2. Oka3pIBaeT yCIIyTM WHBATWAaM B pPAa3NUYHBIX ¢GopMmax (B cioydae HEOOXOAMMOCTH U

BO3MOKHOCTH), B TOM 4YHCJI€ C JIOCTaBKOM YCIYrHM Ha JOM, K MECTy NpeObIBaHUs WHBAJIUAA, B

JTUCTAaHIIMOHHOM (popMare.



2.3. Oka3piBaeT HEOOXOAMMYIO IIOMOIIb HMHBAIMIAM TpPU MPEIOCTABICHUU YCIYTH, IpU
MepPEeMEIIEHUH B Tpe/enaX MecTa OKa3aHWs YCIyTH, mojapas3jeieHus (kabuHera), B TOM YHCIE B
0JleBaHUU/pa3ieBaHH, [T0JIb30BAHUN UMEIOLTUMCS B MOJpa3aeieHuu (kabuHeTe) 000pya0BaHUEM U
BCIIOMOTATENILHBIMU YCTPOMCTBAMHU.

2.4. OcymecTBisieT TIpH  OKa3aHWUW YCIYTH, TP HEOOXOJAMMOCTH, BBI3OB (M JOIMYCK)
CypIIonepeBounKa, TU(hI0CYpAONEPEBOIINKA, COTPOBOXKIAIOIINX JIHI U TIOMOITHUKOB.

2.5. CocraBiniser 3asBkH (TpeOOBaHMSA) Ha OCHAIICHHE IMOApa3cicHus (KaOnHEeTa) HEOOXOAMMBIM
00OpyIOBaHMEM, BKIIOYas BCIIOMOTaTENbHBIC (aJaNTHBHBIC) YCTPOHCTBAa, a TaKKe CpEICTBA
nH()OPMHUPOBAHUSI, B TOM YHCIIe AyOJMPOBAHMS 3BYKOBOW U 3pUTEIbHONW MHGOpMAIUU, a TaKkKe
HA/IMWCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoil mHpopManuy 3HAKaMH, BBIIOIHEHHBIMU
penbeduo-ToueuHnbM mpudToM bpaiinsg U Ha KOHTpacTHOM (oOHE, B LENAX MOBBIIICHHUS YPOBHA
JOCTYITHOCTH M YCJIOBUH JIJIS IPEIOCTABICHUS YCIYT C YyUYETOM MOTPEOHOCTEH MHBATUIOB.

2.6. IlpuBnekaeT BCHOMOTaTeIbHBIA MEPCOHAN JJIi COMPOBOXKICHHUS K MECTY IPEIOCTaBICHUS
YCIYTH 1 00paTHO, a TAaKXKe OKa3aHUs MHOM MOMOIIY MHBAJIUIY IPH MIEPEMEIICHUH 110 O0BEKTY.

3. O0mue npaBuIa ITUKETA NP 00LIEHNH ¢ HHBAJMIAMH U JTUIAMHU € OTPAHNYECHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

3.1. JInst obecnieuenns pocryna uHBanuaoB u i ¢ OB3 k ycnyram OV u o6bekTam, Ha KOTOPBIX
OHU TPENOCTABISIIOTCA, COTPYJHHKAM HEOOXOOuMO coOJroAaTh cieayromme olIue IMpaBuiia
9THKETA NP OOIIEHUH C YKa3aHHBIMU KaTETOPUSAMHU JIUL B 3aBUCHMOCTH OT KOHKPETHOM CUTYyalluu:
3.1.1 [IIpu pasroBope ¢ uHBannaoM uian aunom ¢ OB3 obpamarecs cienyer HenoCpeACTBEHHO K
HEMY, a HE K CONPOBOXKIAIOLIEMY, KOTOPBIM HpUCYTCTBYyeT Ipu pasroBope. IIpu 3HakomcTBE €
uHBaIUIOM Wi uioM ¢ OB3 pekomMeHyeTcs oXkaTh eMy pyKy, pacloioXHTh K ceOe.
3.1.2 Ilpu BcTpeue co CenbIM WK CITa00BUAALINM JIMIIOM, HEOOXOAMMO Ha3BaTh Ce0sl U JAPYTHX
npucyTcTByromux monaeil. [Ipu npoenenun oOrmeil Oecenbl cieayeT MOsCHITh, K KOMY B JaHHBIN
MOMEHT 00pallieH pa3roBop, ¥ Ha3bIBaTh CeOsl.
3.1.3 Ecnu unBanuay win auny ¢ OB3 npeuiaraercst HoMollb, peKOMEHYeTCs TOJ0XK1aTh, T0Ka
yKa3aHHOE JIMI0 €€ MPUMET WM OTKaXXEeTCd OT MOMOIIHM, a B CIIy4ae MOJOXKUTEIBHOTO OTBETa
CIIPOCHUTb, YTO U KaK J€JIaTh JAJI1 OKa3aHUs TOMOIIH.
3.14 Oo0pamarscst xk wHBamuay wim juiny ¢ OB3 pekomenmyercs: k peOeHKy IO MMEHH,
B3POCJIOMY YEJIOBEKY: 110 UMEHU-OTYECTBY U Ha «BbI».
3.1.5 Tlpu pasroBope ¢ uHBAIHIOM WK JuiioM ¢ OB3, HCIBITHIBAIOIINM TPYIHOCTH B OOIICHUU,
HE00XO/IMMO BHUMATEIbHO CIYyLIaTh €ro, ObIThb TEPHENUBBIM M AaTh, KOIJAa YKa3aHHOE JIUIO
CaMOCTOSITENIbHO 3aKOHYHUT (pasy.
3.1.6 Ilpu oOmieHny ¢ JTUIOM C HapyIIEHUSIMH OIIOPHO-ABUraTEIbHOIO anapara, MoJib3yIMCs
MHBAJIUJIHON KOJISICKOM WJIM KOCTBUISIMH, pacrojiaraThCsi CIEAyeT Ha OJHOM 3pUTEIIbHOM YPOBHE
WM cpa3y B HayaJle pa3roBOpa CECTh MPSMO MEPE HUM.
3.1.7 CotpyaHUKH HE TOJDKHBI IIPU Pa3roBOpe ¢ WHBaIHIOM Wi Juiom ¢ OB3 ¢ runepkuHe3zamu
(maToJOrMuecKue BHE3AMHO BO3HUKAIOLIME HEMPOM3BOJBHBIE JIBMKEHUS B PA3IUYHBIX TpyImax
MBIIII]) pearupoBaTh Ha HEPOU3BOJIbHBIE ABM)KEHUS YKA3aHHOTO JIUIA.
3.1.8 Ilpu oOuieHuu ¢ JIUIOM, UMEIOIIUM HapylleHHe clyxa, HeoOXO0AUMO NMPUBJIEYh BHUMAHUE
yKa3aHHOT'O JIMIIa JBMKEHHEM pYykH. B mpoiecce auanora ¢ ykazaHHBIM JIMIIOM PEKOMEHIYETCs
CMOTpPETH IPSIMO B TIJIa3a, TOBOPUTH MAKCUMAJIBHO YETKO, BHSATHO IPOU3HOCUTh OKOHUYAHUS CJIOB,
MIPEIJIOTH U MECTOMMEHHS.

4. Oco0eHHOCTH B3aMMOACHCTBHS ¢ PA3JIMYHBIMHU IPYNIIAMH HHBAJIH/I0B U JIML C
OrpPaHUYEeHHBIMH BO3MOKHOCTSIMH 310POBbS
4.1 Jluua, uCHBITHIBAIOIIME TPYJHOCTU IpH mepenBukeHuu. CoTpyIHUKHU 00s3aHBl BCTPETUTD,
BEXIUBO OOBSICHUTB, IJI€ HAXOJAUTCA HYXHBIM OOBEKT WMHBAIUIY, YOEOUTHCS B JIOCTYIHOCTH
MpoXoJia, KyJa CiexyeT IMepeABUrarhcs. 3ampeliaercss MpUKacaTbcsl K MHBAIMIHOM KOJISCKE U
MEHSTh €€ MeCTONoJoXeHue 6e3 cormacus nHBanuaa wi juna ¢ OB3. Tlpu OTKPBITUH TSKENBIX
JBEpel, MpU NEPEeIBUKEHUH [0 IMApKETy WM KOBpaM PEKOMEHAYETCS NPEeUIOKHUTh IMOMOIIb



uHBauay win Juny ¢ OB3, nonb3yromemMycss WHBAIMIAHOW KOJISICKOM WM KOCTBUISIMU.
COoTpyIHHKH JOJDKHBI MOMHUTBH, YTO WHBAJHMIHBIE KOJSACKM OBICTPO HaAOWUPAIOT CKOPOCTh, U
HEOXXHUJIaHHBbIE pE3KHE [OBOPOTHI M TOJYKM MOIYT IIPUBECTH K IIOT€PE pPABHOBECHS U
OIIPOKH/IBIBAHUIO MHBAJIMIHOW KOJISACKH.

4.2 Jluna, ucneIThiBaroIue 3arpyAHeHuss B peud. COTpyIHMKHM JOJKHBI TOBOPUTH C JIaHHOU
IPYNIOHN JIMI] CIOKOHHO, TEPHETUBO, OPYKETIOOHO M HE MOAJNABAaThCA HAa BO3MOKHBIE PEUCBBIC
IIPOBOKALMHU. 3alpeliaercs: nepeduBaTh, NOMPABIATh JaHHOE JIMLO U (WIK) A0roBapuBaTh Gpasy 3a
HUM. ['0BOpUTH ClieyeT TOIBKO TOTa, KOT/1a COOECEIHUK 3aKOHUMIT (DOPMYITHUPOBATH CBOIO MBICIIb.
IIpu pasroBope pEeKOMEHIYETCs CMOTPETh B JIMLO COOECETHUKY, MOIJIEP)KUBATh BU3yallbHBIN
KOHTaKT. B Oecezne craparbcsi 3aqaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIIM KUBKA
rOJIOBBI, NOATBEPKAAIOUINX, YTO MH(POpMAalLUs BOCIIPUHATA U OCMBICIEHHA. B ciyuae eciau ¢pasza
HE TIOHSATHA, PEKOMEHAYETCsS IOMPOCUTh coOeceqHHKAa MOBTOPUTH ee. COTpyIHUKH OO0sS3aHBI
IIOMHUTb, YTO HEJIb3s IIBITAThCS YCKOPSTh Pa3sroBOp, Tak Kak JMIly C HapyIIEeHUsIMU peuu Tpedyercs
Oosplllee KOJMYECTBO BPEMEHH Ui (OPMHPOBaHUS BbICKa3biBaHUsA. Cienyer ObITb TOTOBBIM K
TOMY, YTO pa3roBOp € yKa3aHHBIM JIMLIOM 3aiiMeT OoJblie BpeMeHu. IIpu Bo3HUKHOBEHUH IIpo0IeM
B YCTHOM OOIIEHUH HEOOXOAMMO MPEATIOKHUTH UCTIONB30BaTh IPYTroil criocod OOIIeHNs: B3POCIOMY,
noceruBiieMy OV - HanucaTb, HaleyaTaTh; peOCHKY - IOKa3aTh KECTaMHU.

4.3 Jluma c 3aep>KKOil B pa3BUTHU U ITpobieMaMu oOmieHus. B pasroBope ¢ JaHHOM TPyNIION JIHIT
HE00XO/IMMO HCIOJb30BaTh JOCTYIHBIN fA3bIK, BBIPAXKATbCd TOYHO M B PaMKax TEMbl pa3roBOpa.
N36eraTh CIOBECHBIX IMITAMIIOB U 00Opa3HBIX BBIPAKEHHM, €CIIM TOJIBKO HET TOYHON YBEPEHHOCTH B
TOM, YTO coOecelHUK ¢ HUMHU 3HakoM. CieayeT HMCXOAWUTh M3 TOTrO, YTO JIMLO C 33JEPKKOH B
pa3sBUTHH HMMEET >KU3HEHHBIH OIBIT, KaK W 000N Ipyroil B3pociblii denmoBek. HeoOxommmo
IIOMHUTB, YTO JIMLA C 33/IEPKKOH B Pa3BUTUHU JIE€ECIIOCOOHBI U MOTYT HOJMMCHIBATH JOKYMEHTHI,
JlaBaTh COIJIaCUe Ha MEJUIIMHCKYIO TIOMOIIIb U T.JI.

4.4 Jluna, umeromue HapyuieHue 3peHus. Ilpu oOmieHunu ¢ JgaHHOM rpynmol jauil ciexyer
MIOMHUTh, YTO HApyIICHUE 3PEHUs MMEeT MHOro crerneHeil. [TomHOCThIO crembIX noneil Bcero
okos10 10%, ocTanbHbIE HUMEIOT OCTATOYHOE 3pEHHE, MOTYT pa3iINyaTh CBET U TE€Hb, MHOTA L[BET U
ouepTaHus IpeaMera. Y OJHUX cilaboe rnepudepudeckoe 3peHue, y APyrux ciiadoe mnpsMoe mpu
xopoiieM nepudepudeckoM. JlaHHbIE KpUTEpUH B 005A3aTENbHOM MOPSIKE HAIO BBIICHUTH Y
co0ecelHMKa WJIM COINPOBOXKAAIOIIETO0 €ro Julla M Y4YUThIBaTh npu odOmeHuu. Ilpu BcTpeue c
JMIIOM, HMMEIOIIMM HapyleHHe 3pEHMs, COTPYAHMUK JOJDKEH IONPHUBETCTBOBATH €r0 MEpPBbIM,
Ha3BaB ce0s, a TaKXKe BCEX MPHUCYTCTBYIOIIMX JHI. B mepByto ouepesb peKOMEHIyeTCs CIIPOCUTH
JIMIIO C HapyIIEHUEM 3pEHus, Ky/la OH CJIeAyeT, Hy KHa JIM eMy IOMOIllb, B KaKOil Mepe, a B cilydae
MOJIOKUTEIIBHOTO OTBETa IMoMoub emy. [Ipeamaras momouib, cieqyeT HamnpaBisATh JHUIO C
HapyIllleHHeM 3pEeHHUs OCTOPOXKHO, HE cAaBiuBas ero pyky. CompoBokaas JIMIO C HapylIEHUSMU
3peHHsI, COTPYIHHK JIOJDKEH IepeaBurathcsi Ha oO0bekre OV 0e3 pe3kux NBWKCHHH, HE NeNaTh
pBIBKOB. Eciy 110 ¢ HapyIIeHueM 3peHusl 0TKa3aaoch OT IIOMOIIH B COITPOBOXKICHUHU MO OOBEKTY
OV, npu 3TOM COTPYJIHHUK 3aMETUJI, YTO YKA3aHHOE JINLIO COMIIOCH C MapuIpyTa, COTPYIHHUK 00s3aH
MOJIOWTH M TOMOYb JIMIy BbIOpAThCS Ha HYXKHBIM MyTh. [ OpHEHTalMM JHula ¢ HapylIeHHEM
3peHuss Ha oObekTe OV HEoO0X0AMMO KpaTKO oOmucaTb MECTOHAXOXKICHHE, XapaKTepHU30BaThb
paccTossHHE [0 OINpPEAEICHHBIX MPEAMETOB; CBOEBPEMEHHO IMpeIyNpeinuTh O MPensITCTBUIX:
CTYNEHSIX, HU3KUX MPUTOJIOKAX, TpyOax M T.N. Ecnu coTpyIHHMK mpenjaraer Juily ¢ HapylIeHHEM
3peHHsI TPUCECTh, CIEIyeT HAIPaBUTh PYKY JAHHOTO JIMIAa Ha CHOMHKY CTYJa WM MOJJIOKOTHHK.
[Ipy HEOOXOOUMOCTH 3aYMTBHIBAHUS JUIy C HAPYUICHWEM 3peHHsl KaKoH-In00 wWHbOopMaImu
CHayaJa cieqyeT MpeaynpeIuTh JaHHOE JUI0 00 3ToM. UuTaTh HEOOXOIMMO BCE, BO3/IEPIKABIIICH
OT KOMMEHTApHEB: Ha3BaHHE, NIaThl, TEKCT JOKYMEHTa - OT 3arojJoBKa JI0 KOHIIA, HE MPOITyCcKaTh
penKo ynorpeodiisieMble WM MEeXIyHapoaHble cioBa. [Ipu uTeHnH Kakoro-mmbo JOKyMEHTa JIUILY C
HapyIIeHHUEM 3peHHs] pEKOMEHIYETCS [UTs YOS TUTETbHOCTH IaTh €My JTIOKYMEHT B pyKu. Ecim mumo
C HapylIeHHEeM 3peHMs JOJDKEH IMOJMUCATh JOKYMEHT, CleAyeT B 00sf3aTeJbHOM TOpsIKe
MIPOYNTATH TOKYMEHT BCIYX JaHHOMY JIUILY, TP HEOOXOIUMOCTH JIJIsI TIOJTHOTO BOCTIPUSTHS TEKCTa
MOBTOPUTH €ro. VIHBAIMHOCTh HE OCBOOOXK/IAET JIUIIO C HAPYLIEHUEM 3PEHHUsI OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOH IOKYMEHTOM.



4.5 Jluna, umeromue HapyiieHue ciyxa. [Ipy oOmennu ¢ JaHHOM TPYMION JIUIT CIeTyeT TOMHUTD,
YTO CYIIECTBYET HECKOJIBKO THIIOB M CTENEHEN TITyXOThI, 4TO BJICUET 32 COO0I HECKOJIBKO CIIOCOO0B
oOlIeHHs] ¢ JUIAMHU C HapylleHueM ciyxa. JlaHHble KpUTepUH B O0S3aTEIBHOM MOpSIKE Haa0
BBIICHUTDL Y CO6€C€I[HI/IKa HJIX COIIPOBOXAAKOLICTO €T0 JiMla W YUYWUTBIBATH IIPU OGH_ICHI/II/I. B
MIpoLIecCce Anajora ¢ JUIOM C HapylIeHHEM CiyXa clelyeT CMOTPETh MpsMO Ha Hero. He 3aTeMHATh
JIMIO, HC 3aropaxuBaThb €ro pykamMu, BOJIOCAMH WUJIM KaKUMH-TO IPCAMETAMMU. .HI/IL[O C HApYUICHUCM
cllyXa JOJDKHO MMETh BO3MOXKHOCTH CJEIWTh 3a BbIpakKeHHEM Juna colecenHuka. Jls
MPHUBJICYCHUA BHUMAHUS JIMIA C HAPYHICHUCM ClIyXa CJICAYCT HAa3BaThb €I0o IO MMCHHU. Ecmm oTBera
HET, MOKHO CJIETKa TPOHYTh U€JIOBEKa WM K€ TToMaxarh pykoi. [Ipu oOuieHr roBoputh clieyer
MaKCUMAJIbHO YCTKO APTUKYJIHPYS U 3aMCIAJIAA CBOH TEMII pC€ur, BHATHO IMPOHU3HOCUTH OKOHYAHUS
CIIOB, MpPENJOord W MECTOMMEHHS, TaK Kak JaHHas Tpylna JHIl HCIbITHIBAET 3HAYUTEIbHbBIE
3aTPYAHCHUA B BOCIIPUATHH OTACJIBHBIX 3BYKOB. B AUAJIore HMCIoOJb30BaATh HPOCTLIC (bpa3bl u
n30eratb HECYIIECTBEHHBIX CJOB, NpU HEOOXOAUMOCTH mepedpa3upoBaTh COOOIIEHHE C
WCIOJIb30BaHUEM 0oJiee MPOCTBHIX CHHOHUMOB, €CITH COOSCEHHMK He TOHsT MH(popMmaimio. Ecmu
COTPYIHUK cooOlaeT HHPOpMAIINIO, KOTOpas BKIIIOYAET B ce€0s CIOXKHBIA TEPMHH, PEKOMEHIYETCS
AJId BOCIIpHUATUA JIMIOM C HAPYHICHUCM ClIyXa HalUMCaTb €€, WKW OOHCCTH JIFOOBIM ApyTum
crocoboM, HO Tak, 4ToObI OHa OblIa TouHO MoHATa. [Ipu paboTre ¢ JaHHON rPYHIION JTUI] BOZMOXKHO
HCIIOJIB30BATh A3BIK JKCCTOB, BBIPAXKCHUC JIMIOA W TCIOABMIKCHUA I IOACHCHHA CMBIC/IA
ckazaHHoro. Ecnu oOiieHne MmpoucxXoauT depe3 CypAOoNepeBOIYHKa, HEOOXOAUMO MOMHHTbH, YTO
o0pamniatecst HaJI0 HEMOCPEICTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.

C uHCcTpyKLKEH 03HaKOMJIEH (a):

JlaTa Ilonnuce Pacmudposka noanucu




